CHAPTER 1

Chapter 1: The Myth That Keeps Pensioners
Poor — 'The Government Will Tell Me If I'm
Owed Anything'

ere is a number that should make you put this book down and pick up

the phone instead.

According to the DWP's own figures, 910,000 pensioner households in the UK
are entitled to Pension Credit right now and are not claiming it. The total left
uncollected every year is £2.5 billion'. That money does not disappear. It stays
in the Treasury. And the system — by design, by structure, by the quiet logic
of institutional incentives — does nothing to redirect it toward the people it

was meant to help.

If you are reading this book, there is a reasonable chance some of that money

belongs to you.

Why the DWP Does Not Proactively Inform You: The Structural Incentive to

Underpay



Let me be precise about what I mean by "structural incentive," because this is
not a conspiracy theory. Nobody in Whitehall sat down and decided to steal
from pensioners. What happened is subtler and, in some ways, more

troubling.

The Department for Work and Pensions administers benefits on a claims-
based system. You must apply. You must provide evidence. You must navigate
a process that was designed for a workforce with internet access, flexible
working hours, and the confidence that comes from years of institutional
engagement. If you do not claim, the DWP does not pay. And the DWP does
not, as a matter of standard practice, write to you and say: "We have reviewed
your circumstances and believe you may now be entitled to additional

support.’

There is a word for this in public administration: passive entitlement
architecture. The money exists. The legislation exists. The eligibility criteria
exist. But the bridge between the three and the person who needs them is

left unbuilt, and the citizen is expected to construct it themselves.

Lorna Shah, Managing Director of Retail Retirement at Legal & General, put it
plainly: "One in three pensioners who could get Pension Credit aren't claiming
it. The bottom line for people in retirement is paying for the basics, such as gas
and electricity, and this weekly benefit means vital extra cash to help with day-

to-day costs."

The system is not hostile. It is indifferent. And indifference, at scale, costs

pensioners billions of pounds every year.



The DWP will not tell you what you are owed. The benefit exists only
when you claim it. Every year you wait is a year the money stays in the

Treasury.

The £2.5 Billion in Unclaimed Pension Credit: What the Official Figure Actually

Means Per Household

When a figure like £2.5 billion appears in a news headline, it tends to produce
a vague sense of outrage and then nothing. Numbers that large do not feel

real. So let us make it real.

Divide £2.5 billion by 910,000 unclaiming households. The result is
approximately £2,747 per household, per year, sitting uncollected'.

That is before you account for the gateway effect — the cascade of additional
entitlements that a single Pension Credit award unlocks. Pension Credit for
2026/27 tops up a single pensioner's weekly income to £238 and a couple's to
£363.25°. But even a £1-per-week award opens the door to Council Tax
Reduction, free NHS dental treatment, a free TV licence for those over 75,
and — critically — the Winter Fuel Payment, now restored to all pensioners

with annual income of £35,000 or below?®.



Age UK's benefits check service has identified over £36 million in unclaimed
financial assistance across its caseload, with each person helped discovering
they were missing an average of £5,900 in benefits. The most common reason
for not claiming? The mistaken belief that they earned "too much" to qualify

(GB News, Age UK 'Crisis Hiding in Plain Sight' campaign).

Home ownership does not disqualify you. A small occupational pension does
not disqualify you. Modest savings do not automatically disqualify you. These

are myths the system has never had much reason to correct.

Three Real-World Cases Where Silence Cost Pensioners Between £3,400 and

£11,200 Per Year

Joyce: The Widow Who Assumed Ownership Disqualified Her

A case study published by RetirementExpert.co.uk described a widowed
pensioner — referred to as Joyce — receiving the basic State Pension of
£184.90 per week with arthritis. She had never claimed Attendance Allowance
because she owned her home and assumed means-tested help was not

available to homeowners. That assumption was wrong on two counts.

Attendance Allowance is not means-tested. It is based entirely on care needs,
not assets. At 2026/27 rates, the higher rate stands at £114.60 per week".
Combined with a Pension Credit top-up she was also eligible for, her total
unclaimed entitlement came to more than £8,000 a year. She had spent years
managing on less than she was legally owed — not because the system denied

her, but because nobody told her to ask®.



The NI Gap That Cost Three Years of Extra Pension

A MoneySavingExpert forum user known as Caroline discovered she had paid
just £15.40 to convert a nearly complete National Insurance year into a full
qualifying year — unlocking an extra £127.92 per year on her State Pension.
The return on that £15.40, in the first year alone, was over 830 times her
investment’. The gap had been visible on her National Insurance record for

years. Nobody from HMRC contacted her about it.

Case: The wunclaimed Attendance Allowance. Joyce, a widowed
homeowner on the basic State Pension of £184.90/week, had never
claimed Attendance Allowance — worth up to £114.60/week in 2026 /27
— because she assumed ownership disqualified her. It does not. Her

combined unclaimed entitlement exceeded £8,000 per year".

The PIP Claimant Who Held the System Together

A contributor to the Benefits and Work forum described a situation where
their combined State Pension and Personal Independence Payment came to
approximately £12,000 per year. They described it as "a massive saving" that
kept them living independently at home rather than requiring institutional
care. But they had accessed PIP only after a friend told them to apply. The
DWP had not been in touch.

These three cases share the same cause: not ignorance, but silence. The
system holds the information. The system holds the money. The claimant is

left to find the door.



The Fundamental Shift This Book Asks You to Make: From Passive Recipient to

Active Claimant

There is a phrase [ want you to hold for the rest of this book.

The Claimant's Principle: The money is already allocated. Your job is not to ask

for a favour. Your job is to collect what has already been set aside in your name.



This matters because the language of benefits — the forms, the assessments,
the word "claim" itself — positions you as a supplicant. As someone asking.
But Pension Credit, Attendance Allowance, voluntary National Insurance
contributions, Council Tax Reduction: these are not charitable concessions.
They are legal entitlements built into the architecture of a system you have

paid into, in most cases, for decades.

1.9 million pensioners in the UK currently live in poverty®. Many of them are
not poor because they have too little money in the system. They are poor
because they have not been helped to extract what the system already owes

them.

The shift this book asks you to make is not complicated. It is a change in
posture, not in intelligence. You stop waiting to be told. You start asking the

question: "What am I entitled to, and how do I claim it this week?"

That question — asked once, followed through — changed Joyce's financial
life by more than £8,000 a year. It changed Caroline's State Pension
permanently for a £15.40 investment. It keeps people in their homes instead

of care settings.

It does not require a financial adviser. It requires this book and a phone.

How to Use This Book: The Sequence That Gets You Money Fastest



This book is written in a deliberate order. Each chapter addresses a specific
financial lever. If you read it from front to back, you will build a complete

picture. But if your situation is urgent, here is the fastest route to real money.

v This week: Check your eligibility for Pension Credit using the
government's online calculator or by calling 0800 99 1234. Even a £1

award unlocks a chain of additional entitlements.

v Within 14 days: Log in to the government gateway and check your
National Insurance record for gaps. Chapter 6 explains exactly what

each gap costs you and whether it is worth filling.

v This month: If you have any condition — physical or mental — that
affects your daily life or personal care, read Chapter 5 on
Attendance Allowance. Ownership, savings, and income do not
disqualify you.

v Before signing anything: Read Chapter 8 before you engage with
any financial product, funeral plan, or third-party adviser. The
chapter exists because the £10,000 mistakes are almost always

avoidable.

v Once the basics are in place: Chapter 12 shows you how to stack
entitlements legally and build genuine financial security on top of

them.




Do not read this book passively. Use the checklist at the end of each chapter.
Make the call before the end of the week. The money does not accumulate

retroactively — with the exception of Pension Credit's three-month

backdating rule, which Chapter 4 covers in detail.

Every week you wait is a week the Treasury keeps what is yours.



KEY TAKEAWAYS

The DWP operates a claims-based system. It will not contact you when
your circumstances change and a new entitlement opens. You must

ask.

An estimated 910,000 households are not claiming Pension Credit,
leaving £2.5 billion uncollected annually — roughly £2,747 per

unclaiming household, before gateway benefits are counted'.

Home ownership, modest savings, and small occupational pensions do
not automatically disqualify you from means-tested or disability-linked

benefits.

The single most important action you can take before the end of this
week: call the Pension Credit claim line on 0800 99 1234 or use the

government's online calculator to check eligibility.

The shift required is not financial sophistication. It is a move from
passive recipient to active claimant — from waiting to be told, to

asking what you are owed.




The benefits system, once you understand its structure, is navigable. But
understanding it means understanding something more uncomfortable: the
same system that holds your money also holds the keys to how money moves
inside it, week to week, from one account to another. Which raises a question
worth sitting with as you turn to the next chapter — do you actually
understand where your pension money comes from, how it is calculated, and
why two people born a year apart can receive completely different amounts

for what looks like the same contribution record?

That question has a precise answer. And it is more important than most

people realise.



